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AMA Board approves new marketing definition “ Marketing News”, March 1, 1985
Kotler, Armstrong, Principles of Marketing, Tenth Edition, Prentice — Hall, India , 2004
Chattananon , A. (2003), The impact of social marketing programs on customer
Marketing Insight From A to Z (80 concepts every manager needs to know) by Philip Kotler
Buyology: Truth and Lies About Why We Buy, Author: Martin Lindstrom
Predictably Irrational: The Hidden Forces That Shape Our Decisions, 2008 , by Dan Ariely
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